CHIP MATRIX: ANNUAL REPORT

STRATEGIC OBJECT

PERFORMANCE GOALS

PERFORMANCE MEASURES

1. Reduce the number of
uninsured children

Date Source: pg. 64/84 in FFY 2021
CARTS doc.

1.1 Maintain or increase the new 1.1.1
enrollment of children into Medicaid
and CHIP.

1.1.2

Goal will be measured by dividing the number
of unduplicated children newly enrolled in
Medicaid and CHIP by the number of
unduplicated children enrolled in Medicaid and
CHIP in the State of Hawaii during FFY 2021
from 10/2020-09/2021 using
eligibility/enrollment data.

Hawaii will continue to conduct informational
and outreach activities about Medicaid
programs to reach and enroll children at risk of
being uninsured. Additionally, the division
continues to collaborate with other division’s
offices, etc. within and outside the department
to increase access to Medicaid and continue to
encourage the use of on-line portal for
applications through notices and MQD
website.
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2. Increasing the use of
preventative care.

Date Source: pg. 68/84 in FFY 2021
CARTS doc.

2.1 Achieve an annual 1% increase in
the prevalence of well-care visits
among adolescents.

2.1.2

2.1.1 Goal will be measured by reviewing the rate of

increase from 10/2020 to 09/2021 using HEDIS
data.

Reporting of HEDIS measure (Children and
Adolescents’ Access to Primary Care
Practitioners) is an annual requirement for
Medicaid managed care organizations in the
State of Hawaii. As such, they are expected to
prioritize all measures they report to the state.
All health plans are strongly encouraged to
complete EPSDT screenings and monthly
meetings are held by the division to assess
progress and address barriers to screenings.
The Division also works closely with the
Department of Health to support its efforts to
increase screenings among all children,
including adolescents. Hawaii will continue
ongoing monitoring during and post pandemic
to allow identification of gaps and ensure
progress.
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213

2.14

Goal will be measured by reviewing the rate of
increase from 10/2020 to 09/2021 using HEDIS
data.

Reporting of HEDIS measure (Children and
Adolescents’ Access to Primary Care
Practitioners) is an annual requirement for
Medicaid managed care organizations in the
State of Hawaii. As such, they are expected to
prioritize all measures they report to the state.
All health plans are strongly encouraged to
complete EPSDT screenings and monthly
meetings are held by the division to assess
progress and address barriers to screenings.
The Division also works closely with the
Department of Health to support its efforts to
increase screenings among all children,
including adolescents. Hawaii will continue
ongoing monitoring during and post pandemic
to allow identification of gaps and ensure
progress.
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3. Related to CHIP Enrollment

Date Source: pg. 70/84 in FFY 2021
CARTS doc.

3.1 Continue information and
outreach activities about Medicaid
programs, including Title XXI
Medicaid expansion, to maintain or
increase total CHIP enrollment of
children under age 19.

3.11

3.1.2

Goal will be measured using the difference
between the number of children enrolled in
CHIP and in the State of Hawaii at the end of
FFY 2021 compared to FFY 2020 using
eligibility and enrollment data.

Hawaii will continue to conduct informational
and outreach activities about Medicaid
programs to reach and enroll children at risk of
being uninsured. Additionally, the division
continues to collaborate with other division’s
offices, etc. within and outside the department
to increase access to Medicaid and continue to
encourage the use of on-line portal for
applications through notices and MQD
website.
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4. Related to Medicaid
Enrollment

Date Source: pg. 73/84 in FFY 2021
CARTS doc.

4.1 Continue information and
outreach activities about Medicaid
programs, including Title XXI
Medicaid expansion, to maintain or
increase total CHIP enrollment of
children under age 19.

4.1.1.

4.1.2.

Goal will be measured using the difference
between the number of children enrolled in
Medicaid in the State of Hawaii at the end of FFY
2021 compared to FFY 2020 using eligibility and
enrollment data.

Hawaii will continue to conduct informational and
outreach activities about Medicaid programs to
reach and enroll children at risk of being
uninsured. Additionally, the division continues to
collaborate with other division’s offices, etc.
within and outside the department to increase
access to Medicaid and continue to encourage the
use of on-line portal for applications through
notices and MQD website.
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1. Reduce the number of
uninsured children

Date Source: pg. 64/84 in FFY 2021
CARTS doc.

1.1 Maintain or increase the new
enrollment of children into Medicaid
and CHIP.

1.1.1 Goal will be measured by dividing the number
of unduplicated children newly enrolled in
Medicaid and CHIP by the number of

unduplicated children enrolled in Medicaid and
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1.1.2

CHIP in the State of Hawaii during FFY 2021
from 10/2020-09/2021 using
eligibility/enrollment data.

Hawaii will continue to conduct informational
and outreach activities about Medicaid
programs to reach and enroll children at risk of
being uninsured. Additionally, the division
continues to collaborate with other division’s
offices, etc. within and outside the department
to increase access to Medicaid and continue to
encourage the use of on-line portal for
applications through notices and MQD
website.
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2.1.1 Goal will be measured by reviewing the rate of
increase from 10/2020 to 09/2021 using HEDIS

data.
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2.1.2 Reporting of HEDIS measure (Children and
Adolescents’ Access to Primary Care
Practitioners) is an annual requirement for
Medicaid managed care organizations in the
State of Hawaii. As such, they are expected to
prioritize all measures they report to the state.
All health plans are strongly encouraged to
complete EPSDT screenings and monthly
meetings are held by the division to assess
progress and address barriers to screenings.
The Division also works closely with the
Department of Health to support its efforts to
increase screenings among all children,
including adolescents. Hawaii will continue
ongoing monitoring during and post pandemic
to allow identification of gaps and ensure

progress.
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3. Related to CHIP Enroliment

Date Source: pg. 70/84 in FFY 2021
CARTS doc.

3.1 Continue information and
outreach activities about Medicaid
programs, including Title XXI
Medicaid expansion, to maintain or
increase total CHIP enrollment of
children under age 19.
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3.11

3.1.2

Goal will be measured using the difference
between the number of children enrolled in
CHIP and in the State of Hawaii at the end of
FFY 2021 compared to FFY 2020 using
eligibility and enrollment data.

Hawaii will continue to conduct informational
and outreach activities about Medicaid
programs to reach and enroll children at risk of
being uninsured. Additionally, the division
continues to collaborate with other division’s
offices, etc. within and outside the department
to increase access to Medicaid and continue to
encourage the use of on-line portal for
applications through notices and MQD
website.
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4. Related to Medicaid
Enroliment

Date Source: pg. 73/84 in FFY 2021
CARTS doc.

4.4. Children in the targeted low-income
group will have, at a minimum, annual
dental visits.

4.1 Continue information and
outreach activities about Medicaid
programs, including Title XXI
Medicaid expansion, to maintain or
increase total CHIP enrollment of
children under age 19.

4.4.1 The percentage of children in the Title XXI target group
having annual dental visits will be the same as age-comparable
children enrolled in QUEST.
Baseline: HEDIS 3.0/1998 dental plan date unavailable at
printing.

Target: Same % age as baseline for QUEST eligible
children.

Data Source: HEDIS 3.0/1998 reports — QUEST Health Plans

4.1.1. Goal will be measured using the difference
between the number of children enrolled in
Medicaid in the State of Hawaii at the end of FFY
2021 compared to FFY 2020 using eligibility and
enrollment data.

4.1.2. Hawaii will continue to conduct informational and
outreach activities about Medicaid programs to
reach and enroll children at risk of being
uninsured. Additionally, the division continues to
collaborate with other division’s offices, etc.
within and outside the department to increase
access to Medicaid and continue to encourage the
use of on-line portal for applications through
notices and MQD website.
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